Thanks for joining me to find out more on resolving strata
disputes in Western Australia.
This video is produced by Landgate, WA’s land information
authority.

WA strata law changed on 1 May 2020.
It changed to become clearer and fairer for the thousands of
Western Australians who own, live in or want to buy strata
properties.
The changes are modernising the way strata is run and
managed throughout our State.
Making it better for:
• strata owners
• prospective buyers
• tenants
• and for the many professions and industries involved with
strata in WA

Through this video, I will show you: how to go about
resolving common strata disputes in Western Australia,
under the updated law that is now in effect.

The State Administrative Tribunal is now the one stop shop
for strata disputes in Western Australia.

• Previously in WA, strata disputes were heard in three
different courts and the State Administrative Tribunal.
• This system was confusing for strata owners, who were
often unclear which forum they should or could approach.
• Today, all strata disputes (with one exception) are to go
through the State Administrative Tribunal – also known as
SAT.
• SAT now has broad powers to resolve strata scheme
disputes and enforce by-laws in Western Australia.

Stata disputes can cover many different areas.

But some of the most common disputes include:
• A breach of a scheme by-law
• Damage to a lot or common property where the individual
or individuals responsible for the repairs may be unclear
• A disagreement around a lot owner having exclusive use of
the common property
• A dispute relating to a decision made by the strata
company or council of owners

To help you understand how you might resolve a common
strata dispute, I’m going to focus on the following areas:
• 5 proposed steps to resolve common disputes
• How you can apply this process to a specific dispute
• Understanding SAT’s powers
• How to apply to SAT

Using our suggested 5-step approach makes it easier for
you to navigate your way through a common strata issue.

Step 1 – You need to understand the nature of your dispute
• Think back and ask yourself “how did the dispute arise?”.
• What facts can you compile around what has taken place?
• It’s also recommended you check the Strata Titles Act as
well as the by-laws for your scheme, to clearly understand
what they say (if anything) about your dispute.
• You’ll find a link to the Act from our website:
Strata.wa.gov.au > under Support and Resources.
• For your scheme by-laws, ask your strata company for a
copy.
OR
You can apply to Landgate for a copy of your strata plan,
which will include the scheme by-laws if your scheme has
its own.
• Keep in mind some strata companies don’t have their
own, unique by-laws, in which case the by-laws set out in
Schedules 1 and 2 of the Strata Titles Act apply.

Step 2 – Talk to the other party
• Many strata disputes arise due to misunderstandings.
• By talking to the other party, it may help to clarify the issue
and resolve the dispute before it needs to be progressed.
• Some things to keep in mind:
• Remember that it’s helpful to remain polite and professional
in spoken or written communications… and try to stay
objective.
• Also, remember that many schemes will have their own
internal processes for resolving disputes – these may be
set out in your scheme’s by-laws.

Step 3 – Approach the strata company or council of owners
• Many issues can be considered and decided upon by a
resolution of the strata company.
• It’s recommended you raise your issue with the strata
company or council.
• If appropriate, request the issue be listed on the agenda for
the next council or general meeting.

Step 4 – Consider alternative dispute resolution processes
such as mediation
• If you haven’t been able to resolve the dispute by talking
it through or raising it with the strata company or council,
mediation is commonly considered to be a useful method
of resolving strata disputes.
• Mediation is an informal negotiation process where an
unbiased and independent third party, known as the
mediator, assists those involved in the dispute to achieve
their own settlement.
• If you need assistance accessing a mediation service in
WA, the Citizens Advice Bureau of WA may be able to
provide information.
• Visit their website cabwa.com.au for more information.

Step 5 – Apply to SAT
• Where attempts to resolve the dispute informally have
been unsuccessful, a formal process for dispute resolution
is available via the State Administrative Tribunal.
• SAT is an independent tribunal, with a less formal approach
than courts.
• Under the strata reforms, it is the one-stop-shop for
resolving strata disputes.
• The exception to this, which I mentioned earlier, is the
recovery of unpaid levies. These are still dealt with through
the court system, like any other sort of debt.

Let’s look at how you might apply these 5 steps through
the example of a very common strata dispute… a dispute
relating to the repair of common property.
Let’s say someone has parked their truck on the strata
scheme grounds, causing a drain to collapse.

Step 1: Understand the dispute
• Compile and check your facts
You’d want to know whose truck it was, and when the
damage occurred.
Is the drain contained in someone’s lot, or is it common
property? Let’s say in this case it’s a breach of a by-law, and
the vehicle was parked in an area it shouldn’t be, a nondesignated area.

Step 2: Talk to the other party
Talk to the owner of the truck that caused the damage. Did
they know the damage occurred? Are they willing to fix it or
pay for it to be rectified?
Perhaps the conversation with the truck owner wasn’t
satisfactory – they have downplayed the significance of the
damage and indicated no further action was required by
them. They’re even continuing to park in the same spot!
• Check to see if your scheme has an internal dispute
resolution process set out in the by-laws
It’s then time to…
• Raise the issue with the strata company, council or strata
manager
 hat do these parties feel should be done? It can be a big
W
step to take this sort of dispute forward. It’s always good to
check you have the backing of others.
For example, if the strata council is in complete agreement
on the way forward, it means there will be a united voice on
the topic if the matter goes to SAT.

Step 3: Approach the strata company or council of owners
• It may be appropriate for the issue to be included on the
agenda of the next council or general meeting.
If it is included for discussion, the matter could be resolved
before it goes any further.

Step 4: Consider alternative dispute resolution processes
such as mediation.
• If the matter has not or cannot be resolved through
mediation, perhaps it’s time to apply to SAT.

Step 5: Apply to SAT
• SAT has a lot of power to deal with the dispute, which we’ll
cover now.

It’s important to understand what you can expect from SAT if
your dispute escalates to Step 5.

SAT has the statutory powers (and by that, I mean the legal
power) to efficiently resolve strata disputes between scheme
participants.

This includes disputes between:
• A strata company
• A lot owner
• A tenant
• An administrator of a strata company (if there is one)
• The mortgagee of a lot (such as a bank)
• A member of the strata council
or
• An officer of the strata company

Some examples of the sorts of disputes SAT can hear
include:
• A dispute around the election of office holders of the
council
• A decision of the strata company, for example whether a
particular by-law is valid.
The reforms introduce new requirements around what
makes a by-law invalid. For example, a by-law will be invalid
if it is discriminatory or oppressive. For more information
about what makes a by-law invalid, please refer to our video
covering by-laws.
Other potential disputes could be between a buyer and seller
of a strata lot, and whether the proper disclosures were
given before and after the contract was signed.

Understanding SAT’s powers.

SAT has the power to enforce by-laws.
If someone in the strata scheme has breached a by-law, the
strata company may go to SAT to enforce that by-law.
Before the strata company does this, they should give the
person who is alleged to have breached the by-law a special
notice.
A special notice sets out information like:
• the by-law they are alleged to have breached
• the evidence of the breach, and the action they should take
to avoid continuing to breach the by-law.
SAT has the power to make an order that a person stops
breaching a by-law or fixes the breach of the by-law.
Referring to our truck example, SAT has the power to order
that the truck owner stops parking in that spot, and that they
must fix the damage their actions caused.
SAT can also order a person breaching a by-law to pay a
penalty if:
• The strata company serves notice and the breach
continues
OR
• The breach is serious
OR
• The breach occurs three times.
A penalty for the breach of a by-law of up to $2,000 can also
be imposed by SAT. This money is payable to the strata
company.

If you are unable to resolve the dispute using Step 1 to 4
and you wish to apply to have your matter heard by SAT.

You can do this by:
Visiting the SAT website at sat.justice.wa.gov.au
The matter may go to mediation, a directions hearing, a
compulsory conference or a final hearing.

Before we point you to some other resources you can
access at the end of this video let’s recap on what we’ve
covered.
We’ve looked at:
• 5 proposed steps to resolving a dispute
• How you might apply these steps to a specific dispute
• Understanding SAT’s powers, and
• How you go about applying to SAT

If you’d like to know more, you can access further resources
at strata.wa.gov.au under our Support and Resources
section.
Here you’ll find:
• Frequently asked questions.
• Our new online strata guides and forms.
• Online presentations.
• Law and regulations.
• A summary of what’s changing.

Alternatively, you might want to contact Landgate customer
service to talk through a specific enquiry you have.
Please keep in mind Landgate cannot provide you with legal
advice, and you are encouraged to consult the resources we
have developed and seek independent legal advice where
required.
Contact the customer service team by:
Telephone: on (08) 9273 7373
Webchat: which you can access via Landgate.wa.gov.au
Or email the team: customerservice@landgate.wa.gov.au
Thank you for listening.

This presentation has been prepared for the purposes of
informing stakeholders on the strata title reforms in WA.
Every effort has been made to ensure the information
presented is accurate at the time of this recording.
Because it avoids the use of legal language, information has
been summarised and expressed in general statements.
This information should not be relied upon as a substitute for
professional legal advice.

